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Group Booking Form

Venue Contact Details
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IMMEDIATE TEM

PORARY CARE



First Name

Surname

Mobile

E-mail

Address of nearest A&E Dept




Postcode

Please can you confirm which of the following you are able to provide:
      Screen

      Projector

      Flip Chart

      Chairs

      Tea & Coffee making facilities

Group Details
Please tell us a little bit about the group so that we are able to make the course as relevant as possible.


Approximate Group Numbers

Venue Address



Postcode
Course Dates 

Course Times 


            Please tick to confirm that the training room provided is large enough to accommodate all attendees.  N.B. As guidance the room for 12 needs to be about the size of a squash court to allow enough room to practise skills.
Payment
Invoice Address



Postcode

E-mail

Please send the completed form to:
12 Cadogan Gardens

London
SW3 2RS

Or email it back to info@reactfirst.co.uk 

    I/We confirm that we have read the terms and conditions on the reverse of this page and understand that if the course is cancelled less than 15 days prior to the event the full fee will be due.

Signed _____________________________________________ 

Terms and Conditions
1. Confirmation: All telephone bookings are provisional.  A booking can only be confirmed when the completed booking form has been received by React First.  Your course will then be confirmed by email, along with all pre-course information and invoice.

2. Cancellation of course by client: To allow the maximum flexibility for you to fill your course we will allow cancellation up to 15 days before the commencement of the course with no penalty.  However if you cancel with less than 15 days prior notice the full agreed course fee will be due.


3. Cancellation by React First: This is very unlikely, however we reserve the right to cancel at any time, if this were to occur you would receive the full course fee.  If a course has to be cancelled at short notice due to unforeseen circumstances we will make every attempt to contact you at the address, telephone, fax, email given on your booking form.
4. Insurance: is carried by React First LLP. Copies will be made available upon request.
5. Disclaimer: React First should not be liable for any loss, damage, expense, injury or delay of any kind to the client, employee of the client or any third party by any act, default or omission of any kind however caused except so far as such liability cannot be excluded by law.

6. Responsibilities: First Aid training is an active practical subject and can be physically demanding.  Participants are normally expected to be physically fit enough to kneel, twist, and bend over simulated casualties, to sit on the floor, to perform simulated CPR, roll, be rolled and help roll simulated casualties.  Please bring any medical problems to our attention before booking the course. Clients are responsible for maintaining acceptable levels of behaviour, unacceptable behaviour may lead to offenders being asked to leave.  You will be asked to pay for any malicious damage.

The venue is expected to be safe and suitable for the delivery of an intensive training course.  Clients are expected to behave in a safe and reasonable manner.  If our Professional Trainers find that this is not so, they have the right to cancel the course at any time.  The full course fee will still be due.

When our trainers have to travel for more that about 90 minutes to arrive at the training venue, suitable, private, quiet accommodation would be expected to be provided.  If the accommodation is found to be unsuitable for a quiet, safe nights sleep before delivering an intensive training course our professional trainers have the right to find alternative accommodation and React First will invoice for the additional amount.  If you are in any doubt, please contact us for advice.  

7. Contact time: Late arrivals or absences during the course or from any session will probably mean that you will not receive the qualification certificate for which you have joined the course. Qualifications have a mandatory contact time requirement.  In all such cases the full course fee remains payable.

8. Enrolment: increasing use of qualification certificates to support identity fraud and issues relating to assessment authenticity have resulted in all ITC qualifications having to verify candidate identity.  Please bring some form of signed (e.g. credit card) or photographic (e.g. driving license) identity confirmation to your first aid course.  If your identity cannot be authenticated during the course then certification will be delayed until the Awarding Body can confirm your identity.

9. Pre-course information:  You must ensure that all candidates are aware of pre-course requirements especially relating to enrolment, responsibilities and contact time.

10. Photography: React First may seek to use photos of students for website / publicity purposes. Please advise us if you would prefer not to be involved in this.

11. Certificates: Will be issued to the clients upon React First receiving full payment of the agreed course fee.

12. Invoices: Full payment due within 21 days of end of course.












